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The following study consists of a series of brief reports summanzmg 
information collected by the Center for Applied Urban Research (CAUR) for 
the Boys Clubs of Omaha. This information can be used by the Boys Clubs 
for strategic planning. The information was collected to determine: If clients' 
needs are being addressed; if the current program is effectively meeting 
clients' needs; and if service delivery should be expanded. To address these 
issues, CAUR designed a work plan containing five elements. Each element 
focuses these issues using . a different data gathering approach, and is 
presented separately. 
The first part consists of a survey of staff members, the goal of which 
was to understand the internal functioning of the three Omaha Boys Clubs. A 
questionnaire was sent to each staff member, and completed questionnaires 
were returned by mail directly to CAUR to ensure confidentiality. Survey 
topics included organizational factors, job satisfaction, perceived program 
effectiveness, perceived staff competency, and the future direction of the 
Boys Clubs. 
The second part of the study presents findings from a survey of the 
general public. Telephone interviews were conducted with a sample of 
households in current and potential service delivery areas of the three Boys 
Clubs facilities. Only those households with boys aged 8 to 18 were eligible 
to be interviewed. Survey questions focused on problems of youth in the 
community, awareness of the Boys Clubs, use of and satisfaction with Boys 
Clubs' services, and views on competing service organizations. 
Respondents were placed into one of three groups: Those that have not 
used Boys Clubs' services (potential users), current users of Boys Clubs' 
services, and former users of Boys Clubs' services (including alumni). 
Parents or other adults in the household could express opinions concerning 
Boys Clubs' activities. 
Active Boys Club members and staff also were interviewed in several 
small (or focus) group settings by a trained facilitator. Part three of this 
study presents the results of these interviews. The small group setting 
allowed the facilitator to interact with group members and to record their 
impressions and responses, thus, eliminating the need for a written 
questionnaire. 
The fourth part of the study presents demographic data from the i980 
census for census tracts contained in the Boys Clubs' current and potential 
service areas (Appendix C). These background data provide general 
1 
characteristics of the service areas and may be useful in determining general 
needs of the population. 
The final part of the study reviews the intake forms used by the Boys 
Clubs (Appendix D). This information may be used to provide a continuous 
profile of active members, thus, ensuring a better understanding of future 
clients. We think that these forms are well designed and ask many 
appropriate questions. However, the forms do not identify needs of the boys. 
For information from the forms to be useful in planning activities, some 






Staff Member Survey 
Methodology 
CAUR mailed a questionnaire (Appendix A) to the 37 employees at the 
North, South, and Carter Lake Boys Club offices. The survey, which 
measured opinions about need, service utilization, operations, and job 
satisfaction, had a return rate of 58 percent. A cover letter explaining the 
importance of the survey was included with the questionnaire, and two 
follow-up mailings, approximately 2 weeks apart, were used to improve the 
response rate. 
Demographics 
How long How 
Where employed Percent employed Percent employed Percent 
North Omaha Club 25 
' South Omaha Club 45 
1 year or less 50 
2 years 15 
Part-time 50 
Full-time 50 
Carter Lake Club 25 3 years 15 
Administrative 5 4 years 5 
5 years 5 
7 years or more 10 
As indicated above, half of the respondents were employed by the Boys 
Clubs for 1 year or less. Part-time and full-time employees were 
represented equally. Almost half (45 percent) of the respondents were from 
the South Omaha Club. 
Findings 
The following is a synopsis of the major findings of the survey. Detailed 
results are presented in Appendix A. Percentages are based on the number of 
staff responding to the question. 
General Perceptions of Needs and Ways to Meet Those Needs 
• Almost 64 percent of the staff members said that youth currently 
attending the Boys Clubs have at least one need that the Boys Clubs are 
not addressing. 
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• The major needs identified were character development, individual 
attention, or both (35 percent), and educational services (15 percent). 
• Over half of the staff members (56 percent) said these additional needs 
could be met by changes in staffing rather than by some new service 
(more staff, 25 percent; better qualified staff, 18 percent; Spanish 
speaking staff, 13 percent). 
• One-fourth of the staff members (25 percent) identified education as the 
new service that could best meet the needs of Boys Club members. 
General Perceptions of Service Utilization 
• Most of the staff members (68 percent) said the youth in their service 
areas were utilizing Boys Clubs' services. 
• Of the 32 percent who said services were underutilized, half cited 
problems within the Boys Clubs as the major reason for underuse. Staff 
shortages were mentioned most frequently as a problem. 
• Most of the staff members (79 percent) said the youth in their service 
areas were not encountering problems getting Boys Clubs' services. 
• Staff members cited the most common reasons youth encounter problems 
as lack of staff coverage (57 percent) and lack of transportation (15 
percent). · 
• One-fourth (25 percent) of the staff members said the Boys Clubs should 
use outreach staff in the community to contact parents to encourage use 
of services. Nearly one-fourth indicated that providing boys with 
transportation and advertising Boys Clubs' services would increase use. 
• Forty-four percent said educational services should receive more 
emphasis. Over half (53 percent) of all employees cited concern over the 
boys' futures as the major reason for placing more emphasis on all 
services. 
• About one-fourth of the staff members (24 percent) said games and 




General Perceptions of the Operation of the Boys Clubs 
• Over half ( 61 percent) cited cost of transportation (25 percent) and 
availability of transportation (36 percent) as factors that hinder use of 
services at their locations. 
• Almost all (95 percent) of the staff members rated the Boys Clubs as 
doing a very good (65 percent) to good (30 percent) job of helping boys. 
• Executive directors (84 percent) and department heads (80 percent) 
received a larger share of very good or good ratings from employees 
than unit directors ( 67 percent). 
• Unit directors received a poor rating from 19 percent of respondents. 
• Guidance and counseling services received the lowest share of very good 
or good ratings from staff members (65 percent). 
• Eighty percent rated the programs of the Boys Clubs as very good (35 
percent) to good (45 percent). 
• Eighty-four percent of the employees rated the staff as very good (42 
percent) to good (42 percent) in job performance. 
• However, improving or increasing the staff (38 percent) was cited most 
frequently ·as a way to improve the Boys Clubs. 
• The LaFern Williams Center (28 percent) and the YMCA (17 percent) 
were cited most frequently as the Boys Clubs biggest competitors. 
• Staff members who had been employed 1 year or less were more likely 
to rate the Boys Clubs as very good than staff members who had been 
employed 2 years or more. (Staff members of 1 year or less were three 
times more likely to give Boys Clubs' programs a very good rating than 
staff members employed 2 years or more.) 
• More part-time than full-time staff members rated the Boys Clubs as 
very good. 
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General Perceptions of] ob Satisfaction 
• All of the staff members strongly agreed (71 percent) or agreed (29 
percent) that they were doing something worthwhile in their jobs with the 
Boys Clubs. However, Carter Lake staff members were only half as 
likely to strongly agree. Neither employment status nor length of 
employment affected responses to this issue. 
• Almost all (96 percent) staff members strongly agreed (29 percent) or 
agreed (67 percent) that working conditions at the Boys Clubs were 
satisfactory. However, only 11 percent of South Omaha staff members 
strongly agreed with this statement. 
• Twice as many staff members employed 1 year or less strongly agreed 
that working conditions were satisfactory (40 percent) than those 
employed 2 years or more (20 percent). 
• Eighty percent of staff members said the people they worked with helped 
each other when someone was in a tight spot (strongly agree, SO percent; 
agree, 30 percent). (However, only 20 percent of the North Omaha Club 
staff members strongly agreed with this statement.) Neither employment 
status nor length of time employed affected responses to this issue. 
• Staff members at all locations were least satisfied with their pay, their 
benefits, and the credit or praise they received from their bosses. Carter 
Lake Club employees were the least satisfied with benefits, pay, and 
hours, while North Omaha staff members were the least satisfied with 
credit or praise from their bosses. 
• Full-time employees were much more satisfied with their benefits and 
pay than were part-time employees. More staff members employed for 1 
year or less were undecided on these issues than those employed 2 or 
more years. 
• Half of the part-time staff members and half of those employed 1 year 
or less strongly agreed that their bosses gave them credit and praise for 
jobs well done. Only 20 percent of the full-time staff and 20 percent of 







• While over three-fourths of the staff members (77 percent) were 
satisfied with the number of hours they worked, nearly one~fourth 
disagreed (19 percent) or were undecided ( 4 percent) on this issue. 
Carter Lake had the largest percentage of staff members who were not 
satisfied with the hours they worked. 
• Part-time and full-time staff members viewed working conditions. in the 
same way. However, twice as many staff members employed 1 year or 
less agreed that working conditions were satisfactory than those employed 
2 or more years. 
7 
Survey of Families With Boys Aged 8-18 
Methodology 
CAUR drew a stratified systematic sample of 200 residential telephone 
numbers from the street address directory covering selected census tracts in 
the Omaha area; Sarpy County; and Carter Lake, Iowa. Sample telephone 
numbers were drawn proportionately to represent the number of listings in 
each of the seven study areas (La Vista, Carter Lake, West Omaha, South 
Omaha, Ralston, North Omaha, and Bellevue). For each selected number, a 
list of alternative numbers was provided. Households answering the telephone 
were screened to determine if they had boys aged 8 to 18. Only those 
households with boys aged 8 to 18 were eligible for interviews. Trained 
interviewers at the main office of Midwest Survey, Incorporated in Omaha _ 
conducted interviews with 188 adults. 
The questionnaire contained four sections (Appendix B). Survey questions 
in section I focused on respondents' perceptions of the problems of the youth 
in their communities. Survey questions in section II probed respondents' 
awareness and perceptions of the Boys Clubs. Section III focused on 
respondents' use of and satisfaction with Boys Clubs' services. Questions in 
section IV probed respondents' use of and preferences for competitor 
organizations. 
Demographic Characteristics of Respondents 
Sex: Male 26.6 percent; female 73.4 percent 
Age: 25-44 years, 79 percent 
Race: White, 84 percent; Black, 13 percent; Hispanic, 3 percent 
Income: Less than $25,000, 47 percent; $25,001-$35,000, 30 percent; more than 
$35,000, 22 percent 
Educational level: High school diploma, 92 percent; some college, 51 percent 
Employment: Full-time, 56 percent; full-time homemakers, 23 percent 
Type of employment: Technicians/secretaries/clerks, 29 percent; service 
workers, 22 percent; and laborers, 22 percent 
Findings 
The following is a synopsis of the major findings of the survey. 
Detailed results are presented in Appendix B. Percentages are based on the 
8 
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number of persons responding to a specific question; numbers of persons are 
presented in Appendix B. 
Problems of Youth 
• Table 1 (page III-7) shows that of the 17 problems covered, the 188 
survey respondents identified the following 7 as most serious for the 
youth in their communities: 
Alcohol abuse (42 percent) 
Drug abuse (40 percent) 
Teen pregnancy (39 percent) 
Lack of recreation centers when school is open (36 percent) 
Not enough different kinds of things to do (30 percent) 
No specific training for jobs (28 percent) 
Entertainment too costly (28 percent) 
• Almost half of the survey respondents who cited the following behavioral 
problems as very serious thought they were being addressed adequately by 
community programs: 
• 
Alcohol abuse (49 percent) 
Drug abuse (46 percent) 
Teen pregnancy (44 percent) 
Almost all the survey respondents who 
economic/stimulation problems as very serious 
addressed adequately by community programs: 
cited the following 
said they were not being 
Lack of recreation centers when school is open (87 percent) 
Not enough different kinds of things to do (96 percent) 
Entertainment too costly (94 percent) 
• Most of the survey respondents thought the 17 problems listed on the 
questionnaire were not being addressed adequately. 
• The most serious problems cited by survey respondents from each of the 
geographic areas were as follows (table 2, page III-8): 
La Vista--Parent/ child conflicts 






West Omaha--Alcohol abuse 
South Omaha--Alcohol abuse/teen pregnancy 
Ralston--Alcohol abuse 
North Omaha--Teen pregnancy 
Bellevue--Lack of recreation centers 
General Awareness and Perceptions of the Boys Clubs 
• Ninety-five percent 
Boys Clubs, an 
organization. 
(N=179) of the survey respondents had heard of the 
indication that the public is informed about the 
• Almost three-fourths (73 percent) of the respondents who had heard of 
the Boys Clubs thought of them as an organization that was available to 
all boys in the community. However, over one-fourth of the respondents 
(27 percent) thought of the Boys Clubs as serving only minorities and 
disadvantaged youth. 
• One-third (33 p!')rcent) of the respondents who had heard of the Boys 
Clubs indicated that they received most of their information about the 
Boys Clubs from television advertisements. Another 37 percent were 
informed by their children (19 percent) or friends (18 percent). 
Use of and Satisfaction with Boys Club Services 
• About one-third of the households that had heard of the Boys Clubs had 
used them (31 percent). 
• Over half of the households that used the Boys Clubs' programs said they 
were very satisfied (57 percent). 
• However, 43 percent of the respondents who used the programs said they 
were only somewhat satisfied (30 percent) or not at all satisfied (13 
percent) with Boys Clubs' programs. 
• Of the respondents who were not completely satisfied with Boys Club 
services, over one-third (35 percent) cited no discipline or poor discipline 
as the reason. Another 21 percent said their boys were bored, and 17 





• Respondents whose boys used Boys Clubs said services could be improved 
if the Boys Clubs would provide transportation for the boys (27 percent), 
provide more advertising (24 percent), and provide services on weekends 
(23 percent). 
• Eighteen percent of the respondents whose boys used Boys Clubs said 
adding a new service would be an improvement. One-third of these (33 
percent) suggested informative programs, such as tutoring or job 
interviewing skills, instead of sports and crafts activities. 
• Respondents whose boys had not used Boys Clubs' services said they 
might if the Boys Clubs . would advertise their services more (35 
percent), provide transportation for the boys (26 percent), and provide 
services on weekends (24 percent). 
Profile of Boys Who Use Boys Clubs 
(82 boys from 56 households) 
• The largest group of users was boys aged 14-16 (27 percent); the next 
largest groups were alumni over 18 (26 percent), boys aged 11-13 (21 
percent), boys aged 17-18 (16 percent), and boys aged 8-10 (11 percent). 
• Over half of the users (52 percent) were inactive members; another 26 
percent were alumni. Only 18 percent were active members. 
• Almost 70 percent of active members were boys aged 8-13. 
• Sixty percent of the active members attended the North Omaha Club and 
27 percent attended the South Omaha Club. 
• Most of the inactive members were associated with the South Omaha 
Club (60 percent), followed by the North Omaha Club (35 percent). 
• Over 80 percent of alumni were associated with the South Omaha Club. 
• Respondents with boys who were alumni or aged 8-10 were most 
satisfied with Boys Clubs' programs. 




Expansion of Boys Clubs' Services 
• Survey respondents who heard of the Boys Clubs were asked if they 
would use any of six new services being considered for expansion by the 
Boys Clubs. Ninety-eight respondents said they would use programs to 
help adults be more effective parents, 91 would use transportation for 
boys, and 68 would use job training. 
• Few respondents were interested in services for boys over age 19 (8 
percent), boys under age 7 (10 percent), or girls (14 percent). 
Competitor Organizations 
• Thirty percent of the respondents who had heard of the Boys Clubs said 
they had used or were using the services of an organization other than 
the Boys Clubs. 
• Over half of the respondents who had not heard of the Boys Clubs had 
used or were using services other than those of the Boys Clubs (56 
percent). 
• The competitor organizations most often used were church sponsored 
programs (20 percent), the YMCA (17 percent), and the Boy Scouts (11 
percent). 
• Respondents said they selected another organization because they were 
familiar with it, the organization had a service that could help them, it 
was close to their homes, or it was open at convenient times. 
• Sixty percent .of the respondents who had used organizations other than 
the Boys Clubs said that if the Boys Clubs had a similar program they 
would consider using it. Another 40 percent said they would not use it, or 
they did not know if they would use it. 
• Survey respondents who said they would not use Boys Clubs' services 
cited location or distance (32 percent), satisfaction with current services 
(32 percent), or lack of information about the Boys Clubs (20 percent) 









Profile of Survey Respondents with Boys using Boys Clubs' Services 
(56 households) 
• Forty-nine percent had a high school education, and 9 percent had less 
than a high school education. 
• · Almost 60 percent of the respondents with boys using Boys Clubs had 
incomes of $25,000 or less (less than $7,500, ·u percent; $7,501-$15,000, 
21 percent; $15,001-$25,000, 25 percent). 
• Thirty-nine percent of the respondents were from the South Omaha area 
and 32 percent were from the North Omaha area. 
• Sixty-four percent were white, 30 percent were Black, and 4 percent 
were Hispanic. 
• Almost half (48 percent) of the respondents with boys using Boys Clubs 
were 35-55 years of age, and 27 percent were aged 25-34. 
• Almost three-fourths of the respondents (73 percent) were female. 
• Most respondents were married (70 percent) and employed full-time (64 
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Need for convenient transport<~tion 
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Table 2 
Top Four Problems of Youth. by Area, 1987 
Area/oroblem 
La Vista (N=16): 
Parent/ child conflicts 
Alcohol abuse 
Teen pregnancy 
Entertainment too costly 
Lack recreation centers 
Not enough to do 
Carter Lake (N=6): 
Not enough to do 
Lack recreation centers 
Entertainment too costly 
Parent/ child conflicts 
Juvenile crime 
Counselors not helping students 
Teachers not interested 
West Omaha (N=28): 
Alcohol abuse 
Drug abuse 
Entertainment too costly 
Teen pregnancy 
Lack recreation centers 










Not enough to do 
Parent/ child conflicts 
North Omaha (N=41 ): 
Teen pregnancy 
Drug abuse 
No job traii:ting 
Alcohol abuse 
Can't find a job 
Bellevue (N=16): 
Lack recreation centers 
Alcohol abuse 
Not enough to do 
Drug abuse 
Teen pregnancy 
No job training 
Emotional problems 












































Small Group Reports 
~fEETINGS CONDUCTED WITH BOYS CLUB STAFF 
Two meetings were held with staff from boys clubs, On 10/15/87 
I met with approximately one-half the professional staff from 1:30-3:30 
PM. On 10/20/87 I met with the rest of the staff from 1:30 to 3 PM. 
Tom Davis was present at both meetings, What follows is a summary of those 
meetings divided into two parts. 
Part I summarizes staff comments regarding the things they believe 
are good and strong about boys clubs and the things they would 
like to see changed, 
Part II lists the concerns and questions they would like to see 
addressed in the focused group interviews with the boys. 
Part I 
Strengths of Boys Clubs 
Boys and staff receive positive strokes from their interactions and 
from seeing the improvement of both behaviors and attitudes in the boys. 






- a 11 boys world 11 
- leadership opportunities 
- positive role models 
- a chance for the older boys to take responsibility for the younger ones 
Provision of study skills and tutorials 
Gives boys opportunity to go beyond their own neighborhood 
16 
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111ings that could be changed 
Need to increase enrollment 
Need to provide more programs for older boys 
Need to be more in touch with the '80's, i.e., recognize that boys 
today need more than swimming and fooze ball 
Need to consider: 
- including girls at all clubs 
- leadership programs for older boys 
- providing cultural field trips 
Provide inter-club activities 
Encourage more parental involvement 
.Educate boys more on policies 
Have hours which will encourage older boys to attend (later hours) 
Educate public about services and purposes of the clubs 
Improve the clubs' reputation 
Offer tools to facilitate the older boys movement into society 
- job placement 
- car maintenance 
job seeking and getting skills 
-
11 single survival" skills 
- study skills 
~lake facilities available to other community groups 





Information would like from boys 
111wt do you like best about boys club? 
\\'hat would you like to see changed? 
ll'hat do your friends think about boys club? 
ll'hat do your parents think about boys club? 
\'lhy do you come to boys club? 
Where do you go when you are not at boys club? 
m,y do you think other boys don't participate in boys club? 
lfuat would you like us to do that we're not doing? 
Is transportation a. problem for you in attending boys club? 
ll'hat do you think about the staff at your club? 
Is boys club a safe place? 
~leetings with members of boys clubs 
Meetings were held with members of the three Omaha area boys 
clubs as follows: 
CARTER LAKE (25 boys, 11 girls) 
November 11, 1987 
November 13, 1987 
SOUTH OMAHA (20 boys) 
November 14, 1987 
NORTH OMAHA ( 21 boys) 
November 18, 1987 
November 20, 1987 
7 - 8 PM 
6:30 - 8:30 P~l 
3 - 5 PM 
. 7 - 8 PM 
6:30 - 8:30 PM 
Responses of the boys to the above questions are listed on the following 




\~1at do you like best about boys club? 
Seniors: 
meet new guys 
activities - basketball/gmnes/gym 
lots to do 




friends go here 







place to go instead of home 
What would you like to see changed? or What would you like us to do that we're not? 
Seniors & Juniors 
would like to have a "real" football temn and inter-club competition 
new.fooze ball table (present one broken) 
open weight room (suggest between garage and club) 
enlarge building 
build indoor pool 
construct a conference room/multi-purpose room 
trips 
to other clubs (for inter-club competition/overnights/swimming) 
to cultural or sports events in Omaha 
personnel 
don't change personnel so often 
provide a counselor to help with problems 
construct a half-pipe rmnp (for skateboards) 
bring in local celebrities to meet kids -
have more activities for "little kids 11 
install big screen TV 
Midgets 
don't like big boys picking on us 
have an adult watch the entrance at closing time 
don't post schedules for activities unless you are going to have them 
want more games 
want people to take turns 
let us use the phone when we have a serious need, like being hurt or 
forgetting our card 
get better pool sticks 
19 
Girls 
put doors on the stalls in the girls' toilet 
have separate locker rooms 
get teachers who will help with homework 
have computers 
have a video game room 
make supper.2S¢ again 
stop the big guys from picking on the little kids 
have arts and crafts 
mlat do your friends think about boys club? 
Seniors 
it's "childish11 
don't want to attend/don't understand why we do 
Juniors 
don't like it 
they're scared to come 
they think its boring 
they don't like the rules 
Hidgcts 
don't come because they're afraid they'll get hurt 
don't think it will be fun 
Girls 
don't like sports so they don't come 
What do your parents think about boys club? 
Seniors_ 
six boys said their parents "love it" 
one said "My dad thinks it's an unfair· place because they favor 
the good kids." 
Juniors 
"They love it." 
"My morn thinks it's good except when I come horne bruised." 
"~1y morn wants me to come so I won't bug her and she'll know where I am." 
~1idgets 
Girls 
11My mom loves it~" 
''They love it." 
"They like it because they know I'm not in trouble." 
"They like it except when I get hurt." 
parents think it's a "bad place 
20 
l 
Why do you come to boys club? 
Seniors 
to get away from horne -don't like it there 
nothing else to do 
to stay out of trouble 
to have fun 
Juniors 
meet new guys 
stay out of trouble 
the gym/activities 
to burn off energy 
Midgets 
Girls 
a place to play 
noone is at home 
fun 
like the sports and activities 
something to do 
lfuere do you go when you are not at boys club? 
(All answers were similar) 
stay horne 




\Vhy do you think others don't participate in boys club? 
Seniors 
it's too childish 
you need to market it - people don't know about it 
Juniors 
think its boring 
scared 
they'd rather sit home and watch TV 
Midgets 
Girls 
most of my friends are here 
they're scared 
they don't know about it 
they don't like sports 
21 
Is transportation a problem for you? 
(All responses were the same) 
No. We walk or ride our bikes or skateboards or our parents transport. 
Is boys club a safe place? 
S~niors 
we pick on the little kids 
wish guys in cars wouldn't chase us when we leave 
someone needs to police the gate when everyone leaves at night 
Juniors 
should have an adult out at 9:30 to stop fights 
Midgets 
*** 
rocks in the driveway are thrown at the little kids when they leave 
people don't take turns 
l~1ile parked in front of the Carter Lake Boys Club my car was 
scratched in several places with a sharp instrument and the 





What do you like best about boys club? 
Seniors & Intermediates 
transportation is provided (boys from Sarpy County) 
games/sports 
a fun place 
the clubs 
trips 
opportunity for community service 
keeps kids off the streets 
Santa Claus for little kids 
the "buck store"_ and "toy bingo" 
Santa Claus for little kids 
Juniors 
its something to do (4 boys) 
play games 
learn how to play 
swinnning 
Midgets 
the sports (all} 
the learning center 
swimming 
What would you liked to see changed? 
Seniors & Intermediates 
have special trips 
go to movies, Peony Park, etc. 
go to Disney World 
get more money for more programs 
have more programs for older boys 
develop a fund raising team like "Boys Club Helpers" 
more publicity 
include girls in membership 
recruit through school counselors and programs at schools 
have a boys club member on TV to promote boys club 
Juniors 
be open on Sunday and Monday 
more video games. 
more bowling alley lanes 
a football team which plays other clubs 
Midgets 
get a bigger gym 
more books for the learning center 
put a rest room upstairs 
put doors on restroom booths 
separate the games and learning center activities 





What do your friends think about boys club? 
Seniors & Intermediates 
think its stupid 
think its for little kids 
think its not good for kids 
think its an institution 
get it confused with Boys Town and think the boys are sentenced 
here by the court 
Juniors 
they think the boys club members will beat them up 
think its boring 
one guy started but there was a lot of trouble so he didn't go back 
too many name callers 
Midgets 
have been to other boys clubs and don't like them 
say its boring 
they live too far 
they're not old enough 
What do your parents think about boys club? 
Seniors & Intermediates 
like it 
think it keeps us out of trouble 
Juniors 
nice 
worry about possible trouble from big boys 
use boys club as a reward 
think it keeps me out of trouble 
Midgets 
think its great 
(One boy was in a foster home. His foster mother has high regard 
for boys club and encourages him to attend. His real mother tells 






Why do you think other boys don't participate in boys club? 
These answers are reported under "What do your friends think 
about boys club?" 
What would you like us to do that wc"re not doing? 
Seniors & Intermediates 
Admit girls 
Work to get more positive publicity 
Raise money fo fund more outside activities 





Is transportation a problem for you in attending boys club? 
All 
No. 
Is the boys club a safe place? 
Seniors & Intermediates and Juniors 
Yes 
Midgets 
the big kids treat me like I'm a tramp 
the big kids are horrible 






What do you like best about Boys club? 








boys club "buck store" 
Halloween 





What would you like to see changed? 
Seniors and intermediates 
11bring Tri back 11 
have a group club like Tri used to have 
fix the heat 
fix the pool 
take more trips (especially out of town) 
have a varsity football team 
Juniors 
repair the equipment 
open the bowling alley 
get more pool tables 
get video games that work 
fix the video games 
take more trips (especially in winter) 
Midgets 
fix the equipment 







What do your friends think about boys club? 
Seniors and intermediates 
they think they're too good to come to boys club 
they think we're bums 
Juniors 
sometimes it gets .too "roguish" around here for them 
too many fights 
too immature 
don't come because staff won't punish those who pick on you 
if they'd fix the heater in the pool more would come 
Midgets 
my friends like it 
all my friends are here 
What do your parents think about boys club? 
Seniors and intermediates 
a good place 
a place to stay out of trouble 
Juniors 
a good place 
lots of famous people went here 
~fidgets 
they like it 
it keeps me out of trouble 
they don't like me under foot when they have company so 
they like me to come here 
Why do you come to boys club? 
Seniors and intermediates 
basket ball 
to keep from being bored 
come ·a lot in the winter 
Juniors 
for the sports 
for the fun 
to stay out of trouble 
Midgets 
to play 
to get help with homework 
27 
i j 
Where do you go when you are not at boys club? 
Seniors and intermediates 
to "my lady's" 
you don't want to know 
I 'm not saying 
nowhere 
stay home and watch TV 
Juniors 
Wesley House (but it costs more - $5 per year) 
open gym 
Kellam Recreation (they separate the big kids and the little kidsJ 
''Y'' 
hang around home 
Midgets 




play video games 
Why do you think other boys don't participate in boys club? 
Seniors and intermediates 
we never go anywhere - no trips 
they think they're too good 
other things to do 
Juniors 
too many fights 
we're· getting more mature and now they're interested in girls 
Midgets 
they don't know its so much fun 






What would you like us to do that we're not doing? 
Seniors and intermediates 
bring Tri back 
play other clubs in different sports 
have a varsity football team 
go to Worlds of Fun 
go to Kansas City boys club for competetive sports 
take more trips 
let more people in the Keystone Club - some of them in it act 
worse than we do 
Juniors 
open the bowling alley 
take more trips - especially in winter 
fix the equipment 
Midgets 
fix the equipment 
get more things for kids to do 
Is the boys club a safe place? 





It's really safe. If a big kid or person is scaring you, you can 
run in here and the staff'll take care of you and not let that 
person in. Or if they're a boys club member, they can't play for 









I was most impressed with the quality and concern of the staff at 
all the clubs. Their view of the strengths of boys clubs do not seem, 
however, to have been communicated to the boys. 1'/hile staff see the 
club as a place to provide stability, a "home away from home," and an 
opportunity for boys to grow and develop responsibily; boys view the 
clubs more as a place to play. They tend most often to attend boys club 
because of the sports, and to have fun. At the same time, they most 
frequently said their friends do not attend because they think it's not 
fun, or only for sissies, or because they're afraid. Obviously there is 
a communication problem·here- between staff and boys, between boys and 
boys, and between members and non-members. It seems that a marketing 
or public relations effort is indicated here. 
In terms of what boys clubs participants would like to see changed, 
the boys at all clubs asked for a consistency in staff, that equipment 
be repaired, that a greater variety of activities be offered, and that 
greater discipline be maintained. 
The only club where there appeared to be other similar places competing 
for the boys involvement was North Omaha. At the two other clubs, when boys· 
are not at the club, they are home or generally roaming the neighborhood. 
In North Omaha, however, the "Y", Wesley House, and Kellam Recreation 
provide similar activities. 
The Keystone Club seems to be a positive force at South Omaha. Carter 
Lake boys did not mention it. North Omaha boys I talked with were not 
members of the Keystone Club and seemed to resent that. Keystone Club 
hlembers spoke of leadership activities, community services, and expressed 
concern for the "little guys." None of this concern was evident at the 
other two clubs. 
In regards to safety, at North Omaha.and South Omaha, the boys 
expressed no fears. At Carter Lake there is appearently a problem with 
older people chasing the boys in cars and/or throwing rocks at them as 
they leave. These may not be boys club members, but apparently they pose 
a threat to the boys perceived safety. In general, the boys at Carter Lake 
appeared less disciplined than did those at the other two clubs. Part of 
that may be a function of physical plant - there were easily as many boys 
at Carter Lake, which is about one-third the size of the other clubs, as 
there were at the other two. 
Both North and South Omaha provide counseling services and a place to 
study. Boys appreciated this. Two boys at Carter Lake requested this-service. 
Is it possible to have a time sharing for a counselor to go between Carter 




, ..... , .. 
Appendix A 
IndividUal Responses will be. seen only by CAUR researchers . 
. Only summary statistics ~ill be given to the Boys Clt.ib. 
Staff Member Survey 
... 
The Center for Applied Urban Research (CAUR) at the. University of_ Nebraska at Omaha is 
conducting research ·for the Boys Clubs fo assist them in their planning efforts. We are 
interested in your ideas and opinions Concerning the use of- pr~grams and services and the 
operation of Boys Clubs in general. Please answer for the service delivery area in which you 
work (North Omaha. South Omaha, or Carter Lake). Your responses will be strictly confidential. 
Do NOT put your name on the questionflaire. Please complete the following questionnaire by 
October 9, 1987 and return it to CAUR in the enclosed stamped self-addressed envelope. Your 
opinions are important to us. Thank you for your helpl 
'· NEED 
1. In your opinion, do the youth who are 
currently attending the Boys Club have an 
unmet need(s) that is not being met 
by the Boys Club? 
Yes 
No 













Spanish speaking staff 
Needs of older boys 















2. Do you think the need(s) identified 
in question 1 could be met 
by some new service? 







Changes in staff/new services 
Number 
4 
Better qualified staff 



















I 6• • I 00 
SERVICE UTILIZATION 
3. In your optnton, are the youth in your 







Reasons for underuti I i za tion 
Number 3A. If no, please list reasons 
that might explain 
underutil iza tion. 
Club issues• 4 
Client issues• 4 
wsee comments. 
8•. 










4. In your opinion. are youth encountering 
problems in getting Boys Club services? 
4A. If yes, what problems? Lack of staff coverage 
Lack of transportation 
All other 
5. What, if anYthing, could the Boys Clubs 
do to encourage the youth in your service 
delivery area to use Boys Club programs? 
(Please circle all that apply.) 
6. 
Stay open later in the evening 
Stay Open on weekends 
Advertise services more 
Provide transportation for the boys 
Use outreach staff in the conununity 
. to contact parents 
·offer· neW services 
Other (please specify)• 
Whi_ch Boys Club services should receive 
more emphasis and. why? 






























Reason for more emphasis 
Number Percent 
Education/survival skills 8 44 
Group work/ cultural 3 17 
Transportation 2 11 
Nutrition/physical 
education 2 11 
Sports 2 11 
Social recreational 1 5 
18 99 
7. Which Boys Club services should receive 
less emphasis and why? 
(Please write in.) 
Service 
Number Percent 
None 2 20 
Outdoor/ environmental 
education 2 20 
Games 2 20 
All other• 4 40 
10 100 
A-2 
Concern for youths' 
futures 8 53 
Concern over missing 
boys with no 
transportation 2 13 
All other• §_ 33 
15 99 
Reason for less emphasis 
Lack of staff to 
supervise/not 
enough 
Games I sports should 
be used for 
reinforcement 

















... . ., .... 
OPERATIONS 
(Please answer the following questions for the club in which you wOrk."} 
8. Following are a list of organizational 
factors that may effect use of services. 
Please circle those you think may hinder 
use of services at your location. 
Location of services 
Time- of operation 
Cost of transportation 
Avail<jlbility of transportation 
corhpficated intake procedures 
(too much paperwork) 
Service system is too impersona I 
Eligibility standards are too high 
Other (please explain)* 
9. Please rate the Boys Clubs in the 
following areas by circling the Very 
appropriate nwnber for each item. Good Good 
# % # % 
1. Overall, would you rate the. 
Boys Club in the job it does 
of helping boys as ... 13 65 6 30 
2. Overall. would you rate the 
way staff performs their 
jobs as ... 8 42 8 42 
3. Overall. would you rate the 
executive directors of the 
Boys Club as ... 7 37 9 47 
4. Overall. would you rate the 
unit directors of the Boys 
Club as ... 6 29 8 38 
5. Over a 11. would you rate the 
guidance and counseling 
services of the Boys 
Club as ... 7 35 6 30 
6. Overall. would you rate the 
department heads of the 
Boys Clubs .as ... 7 35 9 45 
7. Over a 11. would you_ rate the 
programs of the Boys 
Club as ... 7 35 9 45 
10. What, if anything, do you think it would 
take to make the Boys Clubs better than 
they are now? (Please write in.) 
Improve I increase staff• 
Increase communication with the community 
Reinstate competitive sporting 








































11. In your opinion, which agencies are the 
Boys Clubs biggest competitors and why? 
(Please write in.) 
Competitors 
Number 
LaFern Williams 5 
YMCA 3 
Scouts I Big Brother!i 2 
Soccer/high school 2 
All other• 4 
No one ~ 
18 
jOB SATISFACTION 
Below are some statements 
regarding job satisfaction. Please 
give us your opinion about them 
by circling one response per "item. 
12. Compared to other organizationsp 
employee benefits here are good. 
13. The number Of hOurs I work 
here are ok. 
14. In my opinion, the pay 
here is higher than in 
similar organizations. 
15. The people I work with help 
each other out when someone 
gets in a tight spot. 
16. My boss gives me credit 
an_d praise for work well done. 
17. I'm really doing something 
worthwhile in my job. 
18. Overall, working conditions 


































% # % 
25 4 20 
48 1 4 
25 4 20 
30 2 10 
33 3 15 
29 0 0 





























19. Where are you employed? 
(Circle your response.) 
Number Percent 
North Omaha Club 5 25 
South Omaha Club 9 45 
Carter Lake Club 5 25 
Administrative 1 ;?. 
20 100 
20. How long have you been employed 
with the Boys Clubs? 1 year or less 10 50 
(Circle your response.) 2 years 3 15 
3 years 3 15 
4 years 1 5 
5 years 1 5 
6 years 0 0 
7 years or more 2 10 
20 100 
21. Are you employed? 
(Circle your response.) Part-time 10 50 











(Please answer the fOllowing questions for the club in which yiiu wofk.) 
8. Following are a list of organizational 
factors that may effect use of services. 
Please circle those you think may hinder 
use of services at your location. 
Location of services 
Time of operation 
Cost of transportation 
Availability of transportation 
Complicated intake procedute·s 
(too much paperwork) 
Service sys·t-em is too imp-etsmi.-81 
Eligibility standards are too hig.h 
Other (please explain) 
9. Please rate the Boys Clubs in the 
following areas by circling the 
appropriate ·number for each item. 




L Ov-erall, would you rate the 
Boys Club in the job it does 
of helping boys as ... 
2. Overall, would you rate the 
way staff performs their 
jobs as ... 
3. Overall, would yoU rate the 
executive directors of the 
Boys Club as ... 
4. Overa 11, would you rate the 
unit directors of the Boys 
Club as ... 
5. Overall, would you rate the 
-guidance and counseling 
services of the Boys 
Club as ... 
6. Overall, would you rate the 
department heads of the 
Boys Clubs as ... 
7. Over a 11, would you rate the 
programs of the Boys 








10. What, if anything, do you think it would 
take to make the Boys Clubs better than 






















































(Please answer the following questions for the club in which you work.) 
8. Following are a list of organizational 
factors that may effect use of services. 
Please circle those you think may hinder 
use of services at your location. 
Location of services 
Time of operation 
Cost of transportation 
Availability of transportation 
Complicated intake procedures 
(too much paperwork) 
Service system is too impersonal 
Eligibility standards are too high 
Other (please explain) 
9. Please rate the Boys Clubs in the 
following areas by circling the 
appropriate number for each item. 
SOUTH OMAHA CLUB 
1. Overall, would you rate- the 
Boys Club in the i9.!! it does 
of helping boys as ... 
2. Overall, would you rate the 
way staff performs their 
jobs as •.• 
3. Overall, would yOu rate the 
executive directors of the 
Boys Club as .•. 
4. Overall, would you rate the 
unit directors of the Boys 
Club as ... 
5. Overall, would you rate the 
guidance and counseling 
services of the Boys 
Club as ... 
6. Overall, would you rate the 
department heads of the 
Boys Clubs as ... 
7. Overall, would you rate the 
programs of the Boys 











10. What, if anything, do you think it would 
take to make the Boys Clubs better than 










































(Please answer the following questions f0r the club in Whic-h :yt:n:J wotk,) 
8. Following are a list of organiz-ational 
factors that m-ay effect use of services. 
Pleas-e circle those you think may hinder 
use of services at your location. 
Location of services 
Time of operatit=m 
Cost of trans:portation. 
Availability of transportation 
Complicated intake procedures 
(too much paperwork) 
S-ervice system is too imper·s'o·n-al 
Eligibility standards a-re to0 high 
Oth-er {please explain) 
9. Please rate the Boys Clubs in the CkRTER LAKE CL.tJB 
following areas by circling th~ 
appropriate number for each item. 
# 
1. Overa 11, would you rate the 
Boys Club in the l.2.Q it do-es 
of helping boys as ... 4 
2. Overall, would you rate the 
way staff performs their 
jobs as ... 3 
3. Overall, would you rate the 
exe·cuti ve directors of the 
Boys Club as ... 3 
4. Over a 11, would you rate the 
unit directors of the Boys 
Club as ... 3 
5. Overall, would you rate the 
guidance and counsel_ing 
services of the Boys 
Club as ... 0 
6. Overall, would you rate the 
department h-_eads of the 
Boys Clubs as ... 2 
7. Overall, would you rate the 
progr:ams of the Boys 
Club as ... 2 
10. What. if anything, do you think it would 
take to make the Boys Clubs better than 
they are now? (Please write in.) 
A-7 
Very 
Good Good Average 
% # % # % 
80 I 20 0 0 
60 2 40 0 0 
60 I 20 0. 0 
60 I 20 0 0 
0 I 20 4 80 
40 2 40 I 20 
40 2 40 I 20 
Very 
Poor Poor 
# % II % 
0 n 0 0 
0 0 0 0 
I 20 0 0 
I 20 0 0 
0 0 0 0 
0 0 a 0 
0 0 0 0 
OPERATIONS 
(Please answer the following questions for the club in which you work.) 
8. Following are a list of organizational 
factors that may effect use of services. 
Please circle those you think may hinder 
use of services at your location. 
Location of services 
Time of operation 
Cost of transportation 
Availability of transportation 
Complicated intake procedures 
(too much paperwork) 
Service system is too impersonal 
Eligibility standards are too high 
Other (please explain) 
9. Please ~ the Boys Clubs in the 
following areas by circling the 
appropriate number for each item. 
L Overall, would you rate the 
Boys Club in the job it does 
of helping boys as ... 
2. Overall, would you rate the 
way staff performs their 
jobs as ... 
3. Overall, would you rate the 
executive directors of the 
Boys Club as ... 
4. Overall, would you rate the 
unit directors of the Boys 
Club as ... 
5. Overall, would you rate the 
guidance and counseling 
services of the Boys 
Club as ... 
6. Overall, would you rate the 
department heads of the 
Boys Clubs as ••• 
7. Overall, would you rate the 
programs of the Boys 


















10. What, if anything, do you think it would 
take to make the Boys Clubs better than 
























































































(Please ansWer the following questionS for the club in which ym;l work.) 
8. Following are a list of organization-al 
factors that may effect use of services. 
Please circle those you think may hinder 
use of services at your location. 
Location of services 
Time of operation 
Cost of transportation 
Availability of transportation 
Complicated i-ntake proc-edures 
(too much paper.vork) 
Service system is too imper'so'nal 
Eligibility standards are too hi!;t.h 
Other (please explain) 
9. Please rate the Boys Clubs in the 
following areas by circling the Very 
appropriate number for eaCh item. Good Good 
# % # % 
1. Overall, would you rate the 
Boys Club in the i2Q it do·es 7 77.8 I II. I 
of help·ing boys as ... 6 66.7 3 33.3 
2. Overall, would you rate the 
way staff performs ~eir 5 55.6 3 33.3 
jobs as ... 3 33.3 4 44.4 
3. Overall, would you rate the 
executive directors of the 4 44.4 4 44.4 
Boys Club as ... 3 37.5 4 50.0 
4. Overall, would you rate the 
unit directors of the Boys 4 44.4 3 33.3 
Club as ... 2 22.2 4 44.4 
5. Overall, would you rate the 
guidance and counseling 
services of the Boys 4 44.4 3 33.3 
Club as ... 3 33.3 2 22.2 
6. Overall, would you rate the 
department heads of the 4 44.4 4 44.4 
Boys Clubs as ... 3 33.3 4 44.4 
7. Overall, would you rate the 
programs of the Boys 6 66.7 2 22.2 
Club as ... 2 22.2 4 44.4 
I 0. What, if anything, do you think it would 
take to make the Boys Clubs better than 
they are now? (Please write in.) 
A-9 
I YEAR OR LESS 
2 YEARS OR MORE 
Average Poot 
# % # % 
0 0 I II.! 
0 0 0 0 
0 0 I ILl 
2 22.2 0 0 
0 0 I II. I 
0 0 I 12.5 
I II. I I ILl 
I II. I 2 22.2 
2 22.2 0 0 
4 44.4 0 0 
0 0 I 11. 1 
2 22.2 0 0 
I II. I 0 0 


















11. In your opinion, which agencies are the 
Boys Clubs biggest competitors and why? 
(Please write in.) 
JOB SATISFACTION 
> 
Be J ow are some statements 
regarding job satisfaction. Please 
give us your opinion about them 
by circling. one response per item. 
NORTH OMAHA CLUB 
12. Compared to other organizations, 
employee bCriefits here are good. 
13. The number of hours I work 
here are ok. 
14. In my opinion, the !!!X 
here is higher than in 
similar orgaflizations. 
15. The people I work with help 
each other out when someone 
gets in a tight spot. 
16. My boss gives me credit 
and praise for work well done. 
17. I'm really doing something 
worthwhile in my job. 
18. Overall, working conditions 
here are ok. 
19. Where are you employed? 
(Circle your response.) 
20. How long have you been employed 
with the Boys Clubs? 
(Circle your response.) 
21. Are you employed? 






2 50 I 25 
4 80 I 20 
3 75 2 25 
I 20 3 60 
1 20 2 40 
4 80 I 20 
2 40 3 60 
North Omaha Club 
South Omaha Club 
Carter Lake Club 








































11. In your opinion, which agencies are the 
Boys Clubs biggest competitors and why? 
(Please write in.) 
JOB SATISFACTION 
Below are some statements 
regarding job satisfaction. Please 
give us your opinion about them 
by circling one response per item. 
SOUTH OMAHA CLUB 
12. Compared to other organizations, 
employee benefits here are good. 
13. The number of hours I work 
here are ok. 
14. In my opinion, the pay 
here is higher than in 
similar organizations. 
15. The people I work with help 
each other out when someone 
gets in a tight spot. 
16. My boss gives me credit 
and praise for work well done. 
17. I'm really doing something 
worthwhile in my job. 
18. Overall, working conditions 
here are ok. 
19. Where are you employed? 
(Circle your response.) 
20. How long have you been employed 
with the Boys Clubs? 
(Circle your response.) 
21. Are you employed? 




















North Omaha Club 
South Omaha Club 
Carter Lake Club 














































11. In your opinion. which agencies are the 
Boys Clubs biggest competitors and why? 
(Please write in.) 
JOB SATISFACTION 
Below are some statements 
regarding job satisfaction. Please 
give us your opinion about them 
by circling one response per item. 
CARTER LAKE CLUB 
12. Compared to other organizations. 
employee benefits here are good. 
13. The number of hours I work 
here are ok. 
14. In my opinion, the pay 
here is higher than in 
similar organizations. 
15. The people I work with help 
each other out when someone 
gets in a tight spot. 
16. My boss gives me credit 
and praise for work well done. 
17. I'm really doing something 
worthwhile in my job. 
18. Overall. working conditions 
here are ok. 
19. Where are you employed? 
(Circle your response.) 
20. How long have you been employed 
with the Boys Clubs? 
(Circle your response.) 
21. Are you employed? 




















North Omaha Club 
South Omaha Club 
Carter Lake Club 








































11. In your opinion, which agertcies are the 
BoYs Clubs biggest competitors and why? 
(Please write in.) 
JOB SATISFACTION 
Below are some statements 
regarding job satisfaction. Please 
give us your opinion about them 
by circling one response per item. 
12. Compared to other organizations, 
employee benefits here are good. 
13. The number of hours I wOrk 
here are ok. 
14. In my opinion, the ~ 
here is higher than in 
similar organizations. 
15. The people I work with help 
each other out when someone 
gets in a tight spot. 
16. My boss gives me credit 
and praise for work well done. 
17. I'm really doing something 
worthwhile in my job. 
18. Overall, working conditions 
here are ok. 
19. Where are you employed? 
(Circle your response.) 
20. How long have you been employed 
with the Boys Clubs? 
(Circle your response.) 
21. Are you employed? 
(Circle your response.) 
Strongly 
Agree Agre-e 
II % II % 
1 11.1 2 22.2 
7 70 2 20 
3 30 4 40 
3 30 6 60 
2 22.2 2 22.2 
6 60 3 30 
5 50 3 30 
5 50 3 30 
5 50 4 40 
2 20 3 30 
7 70 3 30 
7 70 3 30 
3 30 7 70 
3 30 7 70 
North Omaha Club 
South Omaha Club 
Carter Lake Club 













Undecid·ed D'iSagre·e t.nsagree 
II % II % # % 
3 33.3 1 11.1 2 22.2 
1 10 0 0 0 0 
I•' ., 
0 0 3 30 0 0 
0 0 1 UJ 0 0 
2 22.2 1 11.1 2 22.2 
1 10 0 0 0 0 
1 10 0 0 I I 0 
1 10 0 0 1 10 
0 0 1 10 0 0 
3 30 2 20 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 b 0 0 0 
0 0 0 0 0 0 
11. In your opinion, which agencies are the 
Boys Clubs biggest competitors and why? 
(Please write in.) 
jOB SATISFACTION 
Below are seine statements 
regarding job satisfaction. Please 
give us your opinion about them 
by circling one response per item. 
12. Compared to other organizations, 
employee benefits here are good. 
13. The number of hours I work 
here are ok. 
14. In my opinion, the ~ 
here is higher than in 
similar organizations. 
15. The people I work with help 
each other out when someone 
gets in a tight spot. 
16. My boss gives me credit 
and praise for work well done. 
17. I'm really doing something 
worthwhile in my job. 
18. Overall, working conditions 
here are ok6 
19. Where are you employed? 
(Circle your response.) 
20. How long have you been employed 
with the Boys Clubs? 
(Circle your response.) 
21. Are you employed? 
(Circle your response.) 
Strongly 
Agree Agree 
II % II % 
3 33.3 2 22.2 
5 50 2 20 
4 40 3 30 
2 20 7 70 
4 44.4 1 11.1 
4 40 4 40 
5 so 3 30 
5 50 3 30 
5 50 2 20 
2 20 5 50 
7 70 3 30 
7 70 3 30 
4 40 6 60 
2 20 8 80 
North Omaha Club 
South Omaha Club 
Carter Lake Club 











1 YEAR OR LESS 
2 YEARS OR MORE 
Strongly 
Undecided Disagree Disagree 
II % II % # % 
3 33.3 0 0 1 11.1 
1 10.0 1 10.0 I I 0.0 
0 0 3 30 0 0 
0 0 I 10 0 0 
2 22.2 1 11.1 I I 1.1 
1 10 0 0 1 10 
1 10 0 0 1 10 
1 10 0 0 1 10 
1 10 2 20 0 0 
2 20 1 10 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 
0 0 0 0 0 0 




lA. All others (4 responses) 
• A physical fitnesS program 
• More varsity programs 
• Programs for girl membership 
• A cultura 1 program 
3A. Club issues (4 responses) 
• The club is not meeting the boys needs 
• Games and equipment need updating and improvem·ents 
• Parts of club are closed because of no staff coverage 
• Need full compliment of professional staff 
Client issues (4 responses) 
• No transportation 
• Lack of interest 
• Many parents feel only bad kids go to the club and they don't w·ant theit kidS t6 mix 
with them 
• Parents' fears about Boys Club 
4A. Problems with staff (4 responses) 
• No Spanish speaking staff 
• Staff shortages 
• Services not provided because of no staff coverage 
• Lack of sufficient staff 
All others (2 responses) 
• Lack of time due to bussing 
• Youth in central part of Omaha have problems getting services 
5. Other responses (5) 
• Provide adequate staff 
• Open earlier in summer hours 
• Eat together so that activities do not compete with lunch hour 
• Offer educational services 
• Offer day care services in the momings 
6. Other responses (7) 
" You only have one body (P.E.) 
• To ptepare athletes for high school (sports) 
• They are the two major areas of the club (social/recreational) 
• Need more staff to supervise so boys can learn correct procedwres (games, pool) 
• Historically they were sound programs that were cut (gToup .work, cultural activities) 






Youth of the month 
Sarpy intake 
• Reduce evening hours 
All others (reason for less emphasis 
3 responses) 
• They get enough at school 
• Turns into a contest of adm-inistration 








8. Organizational factors that effect use of services (all other, 2 responses) 
o Lack of staff or volunteers 
• Services need to fit into too many categories rather than needs 
10 Individual respon·ses for "improve/increase starr• (8 responses) 
11. 
• Staff members who behave professionally. 
• Staff members who provide discipline consistently. 
• More staff accountability to reach kids and not just run aCtiVitieso 
• Full compliment of professional staff 
• Improve guidance and counseling staff 
• Improve staff and staff attendance 
• Give staff more attention--met their needs. 
• More staff 
11All other" (6 responses) 
• A more realistic approach to the problems the youth of today face. 
• Career awareness volunteers to help boys look to the future. 
• More flexibility in individual assessment and evaluation 
• Extension of services to younger children. 
• The club is a great organization and has changed many youngsters' lives 
• The club should stress more preventative maintenance toward club possessions. 
Competitors (all others. 4 responses) 





Day care centers 
Social settlement 






Boys Club Survey 
To person answering the phone, say 
Hello, my name is , I'm working with the Boys Clubs Gf Omaha. 
May I speak with the head of the household? 
If respondent is the same person, say 
As I said we are conducting a short survey on the needs and attitudes of penple living 
in the service delivery areas of the Boys Clubs. 
If responde-nt is a different person say: 
Hello, my name is 
conducting a short survey on the 
delivery areas of the Boys Clubs. 
and I'm working for the Boy·s ClubS of Omaha. We ate 
needs and attitude-s of people liv-ing in the se·tvi-ce 
Screening Question 
1. Do you have boys living at home 





If yes, g-o to question 2. ] 
If no, thank them for th·eir time 






2. I am ~toinll \0 read a list of problems 
that youth oCten feel are serious for 
them. Please tell me how aerious you 
think theae problems life for the youth 
in your community: not at all 
5erious. somewhat serious, or very 
seriOU!;. 
Read each item and circle the 
appropriate number for each 
rcspon11e. For each new problem 
. section 
about 
say .,I'm KOina- to ask 
p~oblem&.. P\ea•e 
tell me if they are not at all 110eriour., 






Emotiona I problems 
Parent/child conflicu 
Emplo_yment problems 
Can't find a job 
1'\o &.pecific traininJ;~: 
for a job 
Econornic/:stimulat'ion problems 
Entertu inment too co~aly 














when school isn't open 44 23.5 
~ot enough different kin~h 
of thin~ts to do 57 30.3 
School problems 
Not doinlil well in lichool 42 22.5 
Teacherli not intere&.ted 
in studenu 
Counselor&. not hclpinlr!" 
litudents 
Transportation problems 
Need for convenient 
I OJ 54.0 
91 58.4 
transportation 80 42.6 
Unable to ltlke a job because 
of no tran&.portation 
L'nable to llet to 
recreation because 
o( no lransportatiOu 
83 44 .I 






























































I 5 8. 
9 -1.8 
21 1 1.2 
l 0 5. 3 
20 10.6 








19 I 0.1 
4 2.1 
IU 5. 3 
" 
3.2 
Interviewer: For each 
problem idenlified 
the respondent as 
"very serious" repeat 
the followin~: 
3. You identified ., 
a serious problcrn. Do you 
!hink it i£ bein" adequately 
addre&&.ed by the pro~rarns 
antJ serviceli in your 







































33 97 .I 
29 ?3. 5 J 
Say, Now I'm going to ask you s0me questions 
about the Boys Clubs of Omaha. 
4. Have you heard of the Boys 
Clubs of Omaha? 
Circle appropriate respon-se. 
5. Do you think of the Boys 
Clubs as ... 
Read choices and circle 
appropriate response. 
6. How many of the 
0 
boys in your 
family use or have used the 
services of the Boys Clubs 
of Omaha? 
II % 
Yes 179 95 
No. 9 5 
188 I 00 
An organization t-hat is 
available to all boys 
in the community? 
An organization that is 
available only to 
minorities and 
disadvantaged YOl:lth? 




















7. I If one boy, ask 
If more thon one 
boy, u,;k 
llow old is he? 
llow old are they!' 
I 
Li&.t boy&. iKe&. here 
_ and the_(l (ill In below. 
Circle appropriate response by 
reeordinK boy I as the youngest 
boY., boy 2 as next oldest, etc. 
AKeS of Boys Using 
Boy10 Club Service~> • ~ 
B-10 9 II 
11-13 17 21 
14-16 - 22 27 
17-18 13 16 
Alumni a! 26 
82 101 
8. 
Repeat the followinK pl"oCedure for 
each boy, starting with Hoy I. 
Ask Is your year old an !!Clive member now~ 
Circle sppropriste .-esp_?nse. --~~elow.:_J 
If ye&, ssk for Uoy 2, etc. 
If no, 85k is he an inactive member (2) 
or wo old to stlcnd (3). 
Circle 8PPropriate .-esponse below 
After detennininw: membership status of 
each boy, RO to Ql!estion 9. 
Type of 111embe.- • ' 
Active I 5 18 
lnaclive 40 49 
Alumni 24 29 
Visitor 1 ! 
82 100 
H only a visito.-?. Do/did your children mou often go 
to the North Omaha Boys Club, South 
Omaha Boys Club, or the Carter 
Club Used By l!oys ~o to question 128. 
Lake Boys Club? 
Circle avruopri.ote 
response. 
10. Overall, how satisfied are/we1:e 
you with the Boys Clubs programs: 
very sati&fied. somewha.t 




I( very s11tisried. &kip 





























Co to question II if sorncwh11t 
or ~~ _!_! !!.!.!. r;atisficd. 
J 
11. Why were you not completely 




Take the first two 
Do not probe 
----
12A. What, if anything, could the 
Boys Clubs do to improve 
services to you? 
Could they ... 
Read choices and 
circle all that 
apply. 
Reasons For Dissatisfaction 




Club needs improvement 
Other 
Improve Services 
Stay open later in the evening 
Stay open on weekends 
Advertise their services more 
Provide transportation for boys 
Offer new services 
(see below) 








New Services Respondents Want Offered 
Skip to question 13 
*See comments. 
Informative services instead of 
so much sports and crafts 
Assure discipline and supervision 
Start a more central location 
Other 



























12B. What, if anything could 
the Boys Clubs do to 
encourage you to use 
Boys Club services? 
Could they ... 
Read choices and 
circle all that 
apply 
N=123 households not 
using Boys Clubs. 
To Encourage Use of Services 
Stay open later in the evening 
Stay open on weekends 
Advertise their services more 
Provide transportation for boys 
Offer new services 
(see below) 
New Services Respondents Want Offered 
Go to question 13. _ _] 
Informative services instead of 
so much sports and crafts 
Assure discipline and supervision 
Start a more central location 
Other 
13. Where do you get most of your 
information about Boys Clubs? 
Do you get it from .... 
Personal contact with your 
N=179 respondents. children 
Personal contact with friends 
The schools 
Social service agencies 
An advertisement on television 
The courts 





Go to question 14 
*See comments. 

































33 l 1 
9 
1 3 1 
2 
100 I 
14. The Boys Clubs are considering 
expanding their se_rvices. If 
the following services were 
offered do you think anyone 
in your family would use them? 
Would they use ... 
Would You Use These Services 
15A. 
N=179 households. 
Go to question lSA 
] ob training 
Transportation to 
and from the clubs 
Services for boys 
ages 6 and 7 
Services to boys 
19 and over 
Services to girls 
age 6 to 18 
Programs to help 
adults be more 
effective parents 
Have members of your family 
used/ or are currently using 
the youth programs or 
services of an organization 
other than the Boys Club. Yes 
N=179 households who No 
have heard of Boys Club 
services. 
lSB. Have members of your 
family used or are 
currently using the 
youth programs or 
services of an organization 
other than the Boys Club. 
N=9 households who have 
































16. What organization(s) 
are you using? 
Do not probe 


















Go to question 17 75*" 100 
N=58 households using organizations 
other than Boys Clubs. 
17. Why did you select this 
organization? Was it 
because ... 
You were referred there 
You knew about it 
It was close to your home 
The times they are open are 
convenient for you 
They have a service that could 
help you 
You feel they have better services 
than Boys Clubs 
They contacted you 
Already affiliated with the organization 
Their information persuaded me 
All other 
Go to question 18A. 
18A. If Boys Clubs had a similar 




























response N:58 households using organizations 
other than Boys Clubs. 
18B. Would you consider using 
Boys Clubs programs and # % 
services? 
Yes 35 60 
Circle appropriate 
I 
No 19 33 
response Don't know 4 7 
58 100 
*See corrunents. 




19. Why would you not use 
Boys Club services? 
LoCation/distance 
Satisfaction with current services 
Don't know enough about Boys Clubs 
Other 
Go to question 20 
Now I have just a few ques~ions for stati~tic~l purposes. 
20. Are you 
Read list 
21. What kind of work do 




Not employed because 
a student or disabled· 
Full-time ·homemaker 
Record word for word, then, 
if needed, p·robe to fit 










managerial professional (with_ teac~ers and engineers). 
technicians/sales/administrative support (w_ith 
secretaries and clerks 
service (with food/health/cleaning/protective and 
personal services) 
precision/cfafts/repair (wit~ mechanics; construction, 
tool and die, electricians). 
machine operators/laborers (w_ith tr:ansportation) 
farm, forest, and fishery 
~o:see comments. 





















4 •• 16 














··-·· ' \·-I' I ' ··" ••••• . : .......... - ·, I l. .. . ' .... · ' ...... M. .'.~;;•'•' <-,' •' -''•I 
;]'' 
I 
i, . ' 
:22. f..re~ you single, married,.' 
~ivorced, widoWec;l, or ~"separated? 
Ci~cle appropri"{lte response r 
23. How many people (adults· and 











































24. What is the last year of 
school yoU have completed? 
Circle appropriate 
response 
25. How old are you? 
5 or more 'I 
Education 
Less than high school (grades 1-11) 
High school graduate (grade 12) 
Some college (grades 13-15) 
College graduate (grade 16) 
Post graduate (grade 17 and over) 
Age 
18-24 
Circle appropriate response I 25-34 
26. Which of the following 
income categories best 






Interviewer:- Tota 1 
household income 







$7,500 or less 
$7,501 to $15,000 
$15,001 to $25,000 
$25,001 to $35,000 
$35,001 to $50,000 




















































27. Are you white, black, 
Asian (oriental) 







American Indian or Alaskan native 
Other (Hispanic) 
Thank you very much for your time and cooperation! 
. 
-Interviewer complete after close of interview. 
Sex of respondent: 




Location of Respondent 
# 
La Vista 16 

























































Qll. Other (3 responses) 
• the hours (no weekends) 
• crime (items stolen) 
• didn't get acQuainted 
Ql2A. InfOimative services respondents want offered (6 responses) 
• How to keep a job 
• Employmen-t inte.rview skills 
• Drug and alcohol prevention programs 
• Classes in family living 
• Group counseling 
• Help in remedial reading and writing 
Other (services--6 responses) 
• New club image 
• Listen to kids interests 
• Start public relations services to get new recruits (stop scaring parents by 
showing violen.ce, such as knife use, found at the club) 
• Get something more beneficial for older kids 
• Merge programs with school programs 
• Start swnmer programs 
Q12B. Informative services respondents want offered (5 responses) 
• Training services 
• Tutoring 
e Counseling 
Ql3. Other (7 responses) 
• My husband goes there 
• Day care center 
• Through tour of facility 
• Optimist Club 
• I use to go to the gym there 
• Rotary CI ub 
• I use to live next to the Boys Club 
Ql6. All other (24 responses) 
e Light House on the Hill 
• Wellen Athletic Association 
• Big Brothers 
• Girls Club 
• Salvation Army Recreation Center 
• Sun Valley Football League 
• CYO 
• Soccer team 
• Girl Scouts 
• Girls Club 
• Girl Scouts 
• Council Bluffs gymnastics club 
• Girl Scouts 
• 4-H clubs 




• Boys Town organizations 
• Bellevue Recreation Center 
• Bellevue Soccer Club 
• Mockingbird Community Recreation Center 
• Daisys 
• Girls Clubs 
• 4-H clubs 
• Big Brothers 
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Table P-10. Labor Force and Disability Characteristics of Persons: 1980-Can. 
Census Tracts 
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Table H-1. Occupancy, Utilization, and Anandal Charaderistlu of Hauslng Units: 1980-Con. 
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Appendix D · 
BOYS CLUBS OF AMERICA 
Application For Membership 
in the 
BOYS' CLUBS OF OMAHA, INC. 
D North Omaha Unit 
2200 N. 20th St. 
Check One Omaha, NE 68110 
342-2300 
Omaha, Nebraska 
D South Omaha Unit 
5051 S. 22nd St. 
Omaha, NE 68107 
733-8333 
D Carter Lake Unit 
4101 No. 17th Street 
Carter Lake, lA 51510 
347-5687 
DO NOT WRITE [] New Member Fee Paid _______ _ · Oal~i' NLmber _____ _ 
IN THIS SPACE 0 Renewal ., ,,, Date_ RJceipl~ No. 
PLEASE PRINT ALL INFORMATION 
CJ) My Name My Age _____ _ ~ - - ~ j:: 
l:fl My Address-----~------------------------------­
::::1 
~City ____________ _ State 
....1 
<t My Date of Birth -----,--,---::---::-----
a: 
w 
Yea1 IYIUIUII uoy 
:;; 
Zip Code My Phone No. 
Place of Birth 
C11y State 
CJ) 
z <t School Is ___________________________ _ I'm in the Grade 
I Work- For ~-~-----~----c:::-'-~~~~~~~----'---~ 
Where 
My Church Is _______________ _ Located At 
My Hobbies Are _____________________ _ 
I belong to the following organizations: 
[j Boy Scouts 
D Cub Scouts 
Check One 
0 YMCA 
D Big Brothers-Big Sisters 
I LIVE WITH: 
D My Mother & My Father 
D My Mother Only 
D My Father Only 
D My Father & Stepmother 
D My Mother & Stepfather 
over 
My- Duties Are 
0 4-H Club 
D Church Group 
D Other ____ _ 
D My Foster Parents 
D My Guardians 
1.-J My Relat1ves 









INFORMATION ABOUT MY FAMILY 
I:_ 
My Mother is ( ) Living ( ) Dead My Mother's Age is ___ _ 
My Mothefs (or Female Guardian's) Name is ---------:c-c-----=c-------c-~----
Fnsl Mrddle Last 
~-__,.._ .. 
. . My Mother (or Female Guardian) Work;: a"-'""'"~- ---------cc---c-:c-~--::--.,----~------
(N<~me ol Busmess or Company} 
· My Mother's Job is Work Address ----------------
Type ol Work 
Work Phone-----------------
1'0Y Father ts ( ) Living ) Dead My Father's Age is ___ _ 
My Father's (or Male Guardian's) Name is ----"--------,c------CC",_----------· 
Frrsl Mrdd1e last 
My Father (or Male Guardian) Works at -----------:;-;:c--;-;;--:c----;::------------· 
[Name of Busmess or Company} 
My Father's Job is Work Address-------------~ 
Type ~~ Work 
Work Phone-----------------
My Sisters Are: My Brothers Are: 
5 Name Name Age Age 
l_ 
Fusl Li!SI First Last 
--·---·-· -----------------·-·_-____::_.::_:::_·.__:_:_::.::_· 
EMERGENCY INFORMATION 
If the Boys' Club cannot reach my parents in an emergency, they may call: 
PARENTS NOTE: PLEASE LET THESE PEOPLE KNOW THAT WE HAVE YOUR PERMISSION TO CALL THEM IN 
AN EMERGENCY SITUATION. 
Name 










1. the Parents, or Guardian of this child give my permission tor my child to join the Boys' Club and participate in 
:rctrvities sponsored by Boys· Clubs of Omaha. 
--·---------· 








BOYS' CLUBS OF OMAHA, INC. 
HEALTH HISTORY 
D North Omaha Unit 
2200 N. 20th St. 
Omaha, NE 68110 
342-2300 
D South Omaha Unit 
5051 S. 22nd St. 
Omaha, NE 68107 
733-8333 
D Carter Lake Unit 
4101 No. 17th Street 
Carter Lake, lA 5151 0 
347-5687 
Parents or Guardians of -----------:-:-c-:-cc----------------------
Member"s Name 
The health information provided by you and your child is for use only by Boys' Club personnel. It will be kept 
CONFIDENTIAL as part of the medical record for your child. If any portions of the form cannot be answered, or if 
.- ,, 
you have-doubts, leave the spaces bl,\in~.to be filled in later. 
PART I HEALTH PROBLEMS 
Some of the health problems children often have are listed on the following chart. I have checked "yes" or "no" 
when I knew for sure about the problems my child has or had: 
y, No y, No 
An injury needing stitches (sewn up) D D A broken bone D D 
Been knocked out or unconscious D D Treatment by a doctor for burns D D 
An injury to the head D D Treatment by a doctor for accidental 
poisoning D D 
Other 
PART II CHILDHOOD DISEASES 
My child has or had the following Ye< No 
diseases or health problems: Allergic reaction to food D D 
Yes, please specify 
Ye, No 
Rheumatic fever D D Allergic reaction to medicine D D 
Heart trouble (murmur) Yes, please specify 
Pneumonia D D 
Asthma (wheezing) D D Hypertension (high blood pressure) D D 
Hay fever (Seasonal allergy) D D Sickle Cell D D 
Convulsion with fever (fever shakes) D D Any restrictions from programming D D 
Seizure or Convulsion but no fever D D Yes, please specify 
Repeated ear infection D D 
Strep Throat D D Operations my child has had: 
Frequent cold D D Tonsillectomy D D 
Diabetes D D Circumcision D D 
Urinary tract infection D D Appendectomy D D 
Anemia (low blood) D D Hernia repair D D 
Hepatitis D D Other (list) 
Venereal Disease D D Right now he D takes D doesn't take medicine 
Measles D D prescribed by a doctor. 
Murnps D D It is called 
Chicken pox D D My child's last visit to a dentist was DO I 19 DO 
Rubella (German measles) D D Month Year My child usually goes to the dentist (check one) Scarlet Fever D D D Once a year Whooping cough D D D Less than once a year Crossed eyes or lazy eye D D D He has never been to a dentist 
j 
PART Ill CHILD CARE CERTIFICATE OF IMMUNIZATION 
Family Doctor's Name Is--------------------~-------------
Family Clinic Is----------------'----------~--------
Doctor's Address Is His Phone Is ________ _ 
I certify that my child I ward has a record of adequate immunization with the following vaccines: 
Month Year 
0 Initial baby I __ _ 







Test in the 
past year 
___ / __ _ 
__ / __ 
___ / __ _ 
Month Year 
0 OPT, DT, I __ 
in past 5 years 
or TD Booster 
0 Whooping Cough 
0 Mumps 
0 Polio Booster 
in past 5 years 
___ ; __ _ 
___ / __ _ 
___ / __ _ 
0 Generally, I think my child's health is (check one) 
0 Excellent 0 Fair 
0 Good 0 Poor 
PART IV Health Care (Check those health services your child has had.) 
0 health examination in the last 3 years 
0 dental visit in the last 6 months 
0 eye test in the last 2 years 
0 hearing test in the last 2 years 
Medicare is paid for by: (Put an X in all correct boxes.) 
0 Cash 
0 Blue Cross/Blue Shield (No. ______ _ 
0 Private Insurance ----=====----(Name of Company) 
0 Policy No. ____________ _ 
Dale Signature of Parent/Guardian 
0 Medicaid (No. ) 
0 C and Y (No. ) 
0 Crippled Children (No. ) 
0 County or State __________ _ 
0 Other (Please describe ________ _ 
j 
